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Introduction 
 

This handbook is addressed to professionals working with parents and families and wishing 

to help them work on their communication, empowerment, mediation, problem solving, and 

digital skills. In other words, this handbook is for professionals who wish to use the self-

learning content of the Skills4Parents Learning Guide and integrate it to their work with 

parents and families.  

The Handbook contains further explanations on how to transform the content of the 

Skills4Parents Learning Guide into a training with a suggested learning plan for each of the 

learning packages, containing a mix of development activities, practicing activities and 

activities for the evaluation of the knowledge and skills acquired. You will also find some tips 

on how to conduct trainings for parents and families - everything you need to get inspired 

and integrate the Skills4Parents learning into your activities!  

In this Handbook you will find general tips on how to work on parenting skills with all types of 

families in order to create an empowering and interactive learning experience with positive 

effects for both children and adults. The rest of the Handbook is organised by learning 

packages that work hand-in-hand with the content of the Skills4Parents Learning Guide. 

Hence, you will need both in order to harness the full Skills4Parents experience. The full 

Skills4Parents Learning Guide is available for download on the Skills4Parents website.  

 We hope that this handbook will be useful to your work and that it will help you to better 

support families, parents, children in their journey to improve their personal skills and family 

wellbeing. Some of the activities proposed are for working with parents and caregivers only, 

and others have been thought to follow a two-generation approach and involve the children 

as well, working for the family as a team.   

 

 

  

Source: Photo by Migs Reyes from Pexels 

https://skills4parents.eu/io2-training-model/
https://skills4parents.eu/
https://www.pexels.com/@migsr87?utm_content=attributionCopyText&utm_medium=referral&utm_source=pexels
https://www.pexels.com/photo/photo-of-happy-family-4205505/?utm_content=attributionCopyText&utm_medium=referral&utm_source=pexels
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General tips for working with all families  
 

 Make the training relevant1. Adult learners have more interest in acquiring knowledge that will 

help them deal with real-world challenges they face at work or in their personal lives. They prefer 

problem-centred education than content-centred education. Relate the training to their needs 

and build skills that they can use in their everyday lives.  

 Identify the learning styles of your students. There are three types of learners: visual learners, 

kinaesthetic learners, and auditory learners. The key is to adjust your training according to your 

students learning styles.2   

 Be yourself. As an educator and if you are a parent, do not be afraid to let go of your mask of a 

superman/superwoman who knows it all and is perfect in a skill. Rather, discuss with a group and 

describe your own experiences of learning with some of the methods and empowerment skills 

you teach them. In this way, you will be more relatable and you will encourage and empower your 

parental group to engage more and keep learning.  

 Set clear expectations. Guide the parents in your parental training to have reasonable 

expectations of the training package, of themselves and of their children by celebrating small 

developments and victories in the concrete applications of empowerment skills. 

 Manage your (and everyone’s time): Many parents lead busy lives and juggle many 

obligations. Make sure you have a predictable structure and training curriculum that you will give 

to the parents in training. Next to this, make sure that you describe expectations and duration of 

training sessions in a clear way and that the parents describe the expectations they have for the 

learning package to you. This can reduce further possible misunderstandings and also allows 

parents to better align with other obligations they have. For better time management, you can 

use a timer during the training sessions in order to keep on schedule. Make sure you leave training 

session time at the beginning and at the end for the parents to discuss and openly share their 

thoughts on the training.  

 Create an empowering environment: Make sure you explain to the parents training group that 

what they have to say, is very important and encourage the atmosphere of sharing personal 

experiences. Use active listening skills in the situations when parents will talk and discuss a 

problem they experience in their family. Try not to immediately offer a solution, but rather guide 

a training group to come to a solution. This will allow for a better group connection, cohesion and 

sense of accomplishment.  

 Try to be empathic here as a professional. Keep in mind that parents can feel vulnerable and 

judged. They doubt about whether they are doing the right thing while parenting quite often. They 

are feeling themselves guilty about their parenting practices, like mediation or conflict resolution 

if they feel they are bad at it. The parents want the best for their children and are trying to act on 

it, also during children’s conflicts. Even if they succeed a lot though, they will always have feelings 

of guilt when failing at parenting and that will stay with them for a while. 

                                                           
1 Schueneman, T. (2021, May 26). Best Practices and Strategies for Teaching Adults. Point Park University Online. 
https://online.pointpark.edu/education/strategies-for-teaching-adults/  
2 Post, H. W. (2020). Teaching Adults: What Every Trainer Needs to Know About Adult Learning Styles. Pacer Centre. 
https://www.ioaging.org/wp-content/uploads/2015/03/teachingadults-whattrainersneedtoknow-sml.pdf  

https://online.pointpark.edu/education/strategies-for-teaching-adults/
https://www.ioaging.org/wp-content/uploads/2015/03/teachingadults-whattrainersneedtoknow-sml.pdf
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 The Triple P – Positive Parenting Program is a parenting and family support system, developed 
in order to prevent and treat emotional and behavioural problems in children (and teenagers). 
There is social learning, as well as cognitive behavioural and developmental theory involved, just 
as research into risk factors that come along with the development of social and behavioural 
problems in children. The aim of Triple P here is to make sure the parents have the skills and 
confidence they need to manage family issues without ongoing support. Curious about the Triple 
P? Check https://www.triplep.net/glo-en/home/   

 

Tips for respectful sessions that includes all families: 

 Make sure your sessions are as accessible as possible, considering parents with physical, 
intellectual, sensorial and other disabilities. This means that your material and your training 
should be designed to take into account also parents with any impairment. Make sure the 
room/space/online platform has the necessary features to involve them, such as close captions 
for example.   

 Use preferred pronouns- ask the learners how they want to be addressed. 

 Use ordinary, everyday language; 

 Work with interpreters if you speak a different language from the family you are working with; 

 Give parents information that they can understand – for example, using Easy-to-Read versions 

for parents with disabilities; 

 Make sure that your printed resources, case studies etc. show images of diverse families; 

 Even if parents come with problems, picture the child under a positive light. Focus on the issue 

that parents are raising and remember that your shared goal is supporting their child. This can 

help you avoid defensiveness or justifications;  

 When planning your training, be mindful of:  

o Religious and cultural background (values, beliefs and languages); 

o Parenting arrangements (blended families, co-parenting, rainbow families, single-

parent families); 

o Gender diversity - respect for parents’ and children’s gender and being mindful of 

gender bias; 

o Circumstances (parents with intellectual disabilities, parents who are teenagers and 

families experiencing challenges); 

o Pay specific attention to the individual needs of parents who have children with 

disabilities. 

 

Tips to deal with concerns raised by Parents 
 

 Identify the problem. It seems trivial but often it is hard to really specify what is bothering a child, 

sometimes the focus of the problem can be the intensity of the experienced emotion, sometimes 

it can be on difficulty in finding a solution to a problem or sometimes the focus is on the obstacles 

that are ahead. Questions like who, what, where, when, why help to define the problem. 

 Brainstorming of ideas to solve this problem. Encourage them to think outside the box and share 

whatever comes to mind. 

 Picking the best solution. When thinking of their family – their children, themselves and their 

specific issues, what is the most appropriate solution? 

https://www.triplep.net/glo-en/home/
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 Realisation of the plan for solving the problem and evaluating it. They can do this by writing out 

all the necessary steps. Do they feel confident they can do this? What do they think the output 

will be? Are they OK with that? 

 

Tips to follow up and build resilience as a result of the training  
 

 The solidarity community. This community (for example neighbours, other family members, 

friends, but also professionals supporting the parents) is aware of the good intentions that the 

parents have. There is also awareness of the complexity and fragility that comes along with 

parenting. The solidarity community will support the parents whenever they are struggling with 

parenting. 

 Good task division. A good task division is important at home, but also with institutions and 

facilities outside of home. A good social network will provide the parents just that perfect balance 

between the different roles a parent has to take on in today’s society. Thus, the parents will also 

have their own “me time”. 

 Meta position. When you talk to other parents about parenthood, invite the parents to step out 

of that role for a moment and take a look at parenting situations overall, so not a specific situation 

or moment. Thus, the parents can reflect about their own parental actions without the emotions 

that come along during a certain situation. This provides the parents with new insights about the 

effects of their own behaviour on their children, thus enabling the parents to make new decisions 

on how to act as a parent and adapt their previous parental actions. 

 Good parent-experiences. It is essential that the parents have the feeling of influencing their 

children when necessary and that they do a great job as parents. The ‘good parent’ experience is 

not per se being proud of one’s own child, but especially being proud of one’s own actions and 

behaviour as a parent. When the parents are aware of what they expect and what they find 

important, they can recognise their successes and feel own acknowledgement of doing the right 

thing as a parent. 

 These buffers contribute to the growth or stagnation of the parenthood. It is a continuous 

process, which makes the parents reflect on and try again what works at a certain moment, with 

a certain child and in this situation.3  

 

 

 

  

                                                           
3 Nederlands Centrum Jeugdgezondheid. (n.d.). Ouderschapstheorie. Retrieved on 10th of September 2021, from 
https://www.ncj.nl/themadossiers/ouderschap/krachtig-ouderschap/ouderschapstheorie/  

https://www.ncj.nl/themadossiers/ouderschap/krachtig-ouderschap/ouderschapstheorie/
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Content of the learning packages of the Skills4Parents learning Guide  
 

Package  Knowledge  Skills 

Communication skills - Describe the concept of 

communication and effective 

communication 

-  List the tips and strategies for 

effective communication with 

their children and teenagers  

- Put in practice their effective 

communication skills with their 

children and teenagers to 

address sensitive topics into 

everyday family life.   

- Put in practice their negotiation 

skills with their children and 

teenagers 

- Identify ineffective or 

aggressive communication and 

prevent it 

- Improve their communication 

skills and in that way positively 

influence their teenager’s 

communication skills 

- Build healthy communication 

channels with their children 

and teenagers 

- Understand and have a clear 

picture of what their children 

want and need 

Empowerment skills  - Positive parenting practices and 

effective ways of engaging with 

their child; 

- The needs of their child; 

- The behaviour of their child, 

especially challenging behaviour; 

- How to build psychological 

resilience in their child through 

the use of empowerment skills. 

- Better recognise and respond 

to their child’s needs; 

- Effectively cope with a much 

broader scope of issues and 

situations as a parent; 

- Demonstrate a non-judgmental 

attitude and respect the child’s 

authentic views and opinions; 

- Build psychological resilience in 

their child in daily life; 

- Foster a quality, nurturing, 

warm and understanding 

relationship with the child; 

- Increase the participation of the 

child in the matters that are of 

importance to them. 

Mediating skills - Learn how to set boundaries 

- Comprehend all phases of 

mediation 

- Know how to behave the best 

way possible when children are 

in conflict  

- Understand and list the different 

actions when dealing with non-

stop arguing children  

- Mediate between children 

when necessary 

- Control own behaviour of not 

projecting own negative 

feelings on their children 

- Apply all phases of mediation 

- Apply the methods for sibling 

conflict resolution 

 

Problem solving and 

goal setting skills 

- Describe the concept of Problem 

solving and goal setting 

- Identify a problem-situation 
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- List the phases of problem 

solving  

- Define the terms related to the 

topic  

- List the different types of 

problem solving 

- Apply solutions according to 

the problem solving approach 

- Create strong commitment 

with their relatives 

- Recognise and prevent 

problems 

- Feel like they are working as a 

team 

Digital skills - Describe the concept of Digital 

Parenting 

- List the signs and effects of 

excessive screen time use 

- Describe the benefits that 

technology can have on families  

- Become aware of the ways that 

assistive technology can benefit 

the lives of children with 

disabilities and learning 

difficulties 

- Define the terms Cyber security, 

Malware and Phishing and list 

the different types of malware 

- Identify if their child is being 

exposed to excessive screen 

use  

- Apply solutions on how to 

manage their child’s screen 

time 

- Use technology to improve 

their child’s development 

- Create strong password 

- Recognise and prevent cyber 

security attacks  
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COMMUNICATION SKILLS  

 
Why integrate this learning package in your work with parents? 

 

Effective communication is the basis for a healthy 

relationship of parents with their children and is a 

key life skill. Many times, we can trace back family 

relationship challenges to communication 

problems, either the lack of it, or just ineffective 

communication. Parents may feel like their children 

do not listen to a word they say, while children feel 

like their parents do not understand them or never take the time to listen. When this happens, 

instead of working harder to communicate, parents and children often stop communicating 

entirely, leading to anger, sadness and other challenging emotions.  

When the project organised focus groups to extract the most important skillset parents wish 

to improve, they mentioned many times that parents wish to improve their communication 

skills. They even highlighted how important it is for them to maintain a good connection with 

their children and effective communication is the way to achieve that.  

Integrating this Learning package in your work with parents and families will provide ways to 

improve their communication skills which will help them to show their children how to be 

effective communicators using their verbal and non-verbal skills! The Learning package also 

includes various interactive and fun activities that trainers can integrate in their trainings so 

that parents (learners) can improve their communication skills or the communication skills of 

their family. 

 

As communication is a transversal skill, do not hesitate to use the activities suggested below 

in the other learning plan templates.  

  

 
 

“Without communication skills the everyday 
family life would be disoriented, and the 

parents would feel disconnected from their 
children”. 

Parent - S4P Focus Group  
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Skills4Parents Learning Package: COMMUNICATION SKILLS 

Example of a Learning Plan  

Introductory activity 

Activity 1:   Brainstorming Activity on Communication Skills 
 

Outline of the 
activity 
 
 
 

In order to gain a shared understanding and to assess the 
knowledge of the group, the trainer asks the group to brainstorm 
on: 

- The definition of  effective communication skills,  
- what other skills would be a sub-category of these set of 

skills (verbal, non-verbal…), why certain skills and not 
some others,  

- to try to make a definition of these skills and the 
importance, what could they result in.  

- The trainer asks parents to think about examples of 
effective communication. 

 
In the case of a face-to-face training:  

- Write effective communication on the whiteboard of the 
class. 

- Provide learners with sticky notes and ask them to write 
what comes to mind when they hear this term.  

- Once you have the responses then initiate and guide a 
discussion according to the responses.  

- Then proceed with giving a definition of the term which 
can be found in the Scene Setter of the 
COMMUNICATION SKILLS learning package p. 10 to 11; 
 

In the case of an online training:  
- Follow the same steps as above, but instead use the 

online tool Mentimeter to draw out responses from your 
learning parents.   

Materials  For face-to face training:  
- Flip chart 
- Sticky notes 

For online training:  
- Mentimeter 

Resources from the 
Parent’s Learning 
Guide 

COMMUNICATION SKILLS Learning Package p. 9-25  

Estimated Time  15 minutes 

Environment/Room 
Setting 

For face-to-face training: Circular arrangement of seats in order 
to facilitate discussion. 

Trainers’ role To facilitate the discussion and to guide the discussion in to the 
themes that are developed in the guide. 

 

 

https://www.mentimeter.com/
https://www.mentimeter.com/
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Development activities 

Activity 1: Improving verbal communication 

Outline of the 
activity 
 
 
 

It is important for children to be able to recognise their emotion 
and parents can accompany them in this journey. This activity 
aims to support parents who wish to help their children improve 
their capacity to communicate about their emotions and feelings.  
 
When learners see children facing challenges in expressing their 
feelings or that they just do not know how they feel, they can 
indicate to the children this activity and use an emotions chart. 
Children will go to the designated area where a printout of the 
emotions chart is shown and try with the help of the learner to 
indicate the face that best describes what they feel.  This way 
they can acknowledge if they feel happy, sad, angry etc. 
 
This activity refers to improving verbal communication of 
children. learners can use this activity with children to improve 
their verbal communication, making it easier for children to 
recognise and express different emotions and also for the 
learners to better understand how the children express 
themselves. 

Materials  Printout of emotions chart. An example can be found p.16 of the 
Skills4Parents Learning Guide.  

Resources from the 
Parent’s Learning 
Guide 

COMMUNICATION SKILLS Learning Package – p. 12 to 16 

Estimated Time  15 minutes 

Environment/Room 
Setting 

The emotions chart should be placed in a place at home where 
there are no distractions. A place where children can think and 
self-reflect what they are feeling. Also, somewhere quiet so that 
the parents can help the child point out the emotions in the 
printout, by talking in a calm manner.  

Trainers’ role The trainer has to explain to parents (learners) how to use the 
emotions chart to help their children develop an understanding 
of their emotions.  
The learner’s role is to monitor the child’s thoughts and help the 
child acknowledge what it is they are feeling. 

Additional 
resources/ Further 
reading 

- 9 Printable Feelings Chart Examples for Kids 
https://www.happierhuman.com/feelings-charts-kids/  

- Emotions Chart 
https://aim.gov.ie/resources/emotions-chart/  

- 39 Communication Games and Activities for Kids, Teens, 
and Students 
https://positivepsychology.com/communication-
activities-adults-students/   

 

 

 

 

https://www.happierhuman.com/feelings-charts-kids/
https://aim.gov.ie/resources/emotions-chart/
https://positivepsychology.com/communication-activities-adults-students/
https://positivepsychology.com/communication-activities-adults-students/
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Activity 2: Improving nonverbal communication  
Outline of the 
activity 
 
 
 

The below video from the Disney movie Inside Out can help children 
and parents (and/or other learners) understand and talk about 
feelings and how we express them without words. The learner can 
use this video with the rest of the family and then talk about it 
afterwards.  
 

Inside Out: Guessing the feelings, YouTube: 
https://www.youtube.com/watch?v=dOkyKyVFnSs 

 
This activity is a way to improve non-verbal communication 
between family members and especially the children. Learning 
how people express feelings without using words by facial 
expressions or body language is a great way to bolster non-
verbal communications skills. 

Materials  Any device with a screen (TV, laptop, smartphone, tablet) 

Resources from the 
Parent’s Learning 
Guide 

COMMUNICATION SKILLS Learning Package p.24 

Estimated Time  4 minutes for the video and then discussion as long as the 
learners wish to.  

Environment/Room 
Setting 

Wherever the learners feel comfortable. There is no need for any 
particular environment or room setting. If the activity is taking 
place in the office of the trainer, then the trainer should set a 
comfortable environment.  

Trainers’ role To facilitate discussion with the kids and/or other parents 
members, learners and help them understand (if they are not 
sure) why the character feels sad, happy, angry etc… 

Additional 
resources/ Further 
reading 

- How to Decode Your Kid's Body Language, Parents: 
https://www.parents.com/toddlers-
preschoolers/development/behavioral/how-to-decode-your-
kids-body-language/  

- Non-verbal communication: body language and tone of 
voice:  
https://raisingchildren.net.au/toddlers/connecting-
communicating/communicating/nonverbal-communication 

- Sensory Play: 20 Great Activities for Your Toddler or 
Preschooler 
https://www.healthline.com/health/childrens-
health/sensory-play#activities  

 

 

 

 

 

 

https://www.youtube.com/watch?v=dOkyKyVFnSs
https://www.parents.com/toddlers-preschoolers/development/behavioral/how-to-decode-your-kids-body-language/
https://www.parents.com/toddlers-preschoolers/development/behavioral/how-to-decode-your-kids-body-language/
https://www.parents.com/toddlers-preschoolers/development/behavioral/how-to-decode-your-kids-body-language/
https://raisingchildren.net.au/toddlers/connecting-communicating/communicating/nonverbal-communication
https://raisingchildren.net.au/toddlers/connecting-communicating/communicating/nonverbal-communication
https://www.healthline.com/health/childrens-health/sensory-play#activities
https://www.healthline.com/health/childrens-health/sensory-play#activities
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Practicing Activities (hands-on activity) 

Activity 3: Guess the object 

Outline of the 
activity 
 
 
 

To implement this activity, you need to cut a hole in a cardboard 
box that is large enough for the hands to pass through the sides 
of the box. The only rule is that you are not allowed to peak into 
the hole! Then someone places an object in the box. The learner 
should describe what the object feels like then guess what it is. 
 
This hands-on activity improves the description skills of the 
participants and thus improves the ability to describe feelings 
and thoughts in a way understandable to others. Consequently, 
this improves the verbal communications skills of the learner’s 
(which can be children and parents!).  

Materials  - Cardboard box; 
- Box cutter utility knife. 

Resources from the 
Parent’s Learning 
Guide 

COMMUNICATION SKILLS Learning Package p.17 

Estimated Time  As long as you wish for the activity to last! 

Environment/Room 
Setting 

The box should be placed on a table so that it is steady. It is best 
that the table is at the height of the learner. 

Trainers’ role To have fun while playing the game with the learners, or just 
watch the children have fun while building their skills. This game 
can also be played among adult learners.  

Additional 
resources/ Further 
reading 

- 39 Communication Games and Activities for Kids, Teens, 
and Students 
https://positivepsychology.com/communication-
activities-adults-students/   

- Under the Sea | What's in the Box | HiHo Kids: 
https://www.youtube.com/watch?v=EjHTlRAA39g  

 
 

 
 

 

 

 

 

 

 

 

 

https://positivepsychology.com/communication-activities-adults-students/
https://positivepsychology.com/communication-activities-adults-students/
https://www.youtube.com/watch?v=EjHTlRAA39g
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Evaluation of Learning Outcomes 

Activity 4: Self-Assessment 
Outline of the 
activity 
 
 
 

This self -reflection activity is a set of multiple-choice questions 
in which the participant should circle the correct answer. The 
answers are individual but will allow the trainer to recapitulate 
the main concepts developed during the training. This is an 
individual activity.  
-The trainer should explain that this is not an evaluation but a 
way for the learner to assess what they have learnt during the 
time spent together, ask questions if they want and for the 
trainer an opportunity to make sure that the main concepts have 
been understood.  

-The trainer hands out the questionnaire and leaves time for the 

learner to answer.  

-The trainer goes over all the questions and gives the correct 

answer with explanations.  

-The participants should be encouraged to ask questions.  
 
-The trainer’s role is to give handouts with questions and the 
participants answer on their own and to ask in the end their 
feedback on their answers, were the questions difficult to 
answer or easy. 

Materials  - Pen or pencil if the questions are printed on paper.  
- A mouse if the questions are in the word document. 

Resources from the 
Parent’s Learning 
Guide 

COMMUNICATION SKILLS Learning Package p. 25 for the 
questionnaire and solution p.114  

Estimated Time  6 minutes 

Environment/Room 
Setting 

This activity can be completed any time in any wishing 
environment. 

Trainers’ role The learners can complete this evaluation activity (self-
assessment) as a reflecting tool to access what they have learnt 
through the Communication Skills learning package.  
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EMPOWERMENT SKILLS  
 

Why integrate this learning package in your work with parents? 

 
As a growing body of research is showing, parents and caregivers influence a child’s development in a 
multitude of ways. Amongst many legal and expert documents, the United Nations Convention on 
the Rights of the Child as the key child rights agreement recognises that parents and the family have 
a decisive role in the child’s upbringing, education and well-being. Consequently, modern prevention 
science emphasises the importance of adopting various positive parenting skills as a factor which 
enhances a child’s chances to grow into a happy, psychologically healthy and functioning member of 
society.  
 
The Empowerment Skills learning package is for professionals who aim to broaden their knowledge 
on positive and attachment-based parenting practices. The package can assist them in supporting 
parents to encourage their child’s wellbeing and personal development.  
 
All children need caring relationships with their parents and caregivers that promote their positive 
health and overall well-being. They need positive and respectful family day-to-day interactions and 
environments in which they are committedly listened to and are taken seriously, in which they can 
freely communicate and express their opinions and views, and in which they and their needs are 
accurately understood and responded to in a respectful manner. This is why empowerment skills are 
so important for the parents to learn.  
 
You can use the empowerment skills learning package to train parents on how to apply these skills in 
real-life examples, using everyday family situations with which parents can relate to such as the ones 
present in the Skills4Parents Learning Guide. Through the real-life case studies, you will be able to give 
the parents concrete tips and pointers to help them picture how applying empowerment skills can 
bring a positive parenting experience for the entire family.  
 
In this way, by delivering the training contents of this learning package, you will be able to help parents 
to create deeper, stronger, more stable and more collaborative parent-child relationships, and 
concomitantly more safe and secure family environments based on mutual respect and trust of its 
members.  
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Skills4Parents Learning Package: EMPOWERMENT SKILLS 

Example of a Learning Plan  

 

Introductory activity 

Activity 1:   Brainstorming Activity on Empowerment Skills 
 

Outline of the 
activity 
 
 
 

In order to gain a shared understanding and to assess the 
knowledge of the group, the trainer asks the group to brainstorm 
on: 

- The definition of empowerment skills,  
- what other skills would be a sub-category of these set of 

skills, why certain skills and not some others,  
- to try to make a definition of these skills and the 

importance, what could they result in.  
- The trainer asks parents to think about examples of 

bonding behaviours, emotional accessibility and positive 
discipline. 

 
In the case of a face-to-face training:  

- Write empowerment on the whiteboard of the class. 
- Provide learners with sticky notes and ask them to write 

what comes to mind when they hear this term.  
- Once you have the responses then initiate and guide a 

discussion according to the responses.  
- Then proceed with giving a definition of the term which 

can be found in the Scene Setter of the Empowerment 
Skills learning package p. 29 to 37; 
 

In the case of an online training:  
- Follow the same steps as above, but instead use the 

online tool Mentimeter to draw out responses from your 
learning parents.   

Materials  For face-to face training:  
- Flip chart 
- Sticky notes 

For online training:  
- Mentimeter 

Resources from the 
Parent’s Learning 
Guide  

EMPOWERMENT SKILLS Learning Package p.29 to 37 

Estimated Time  15 minutes 

Environment/Room 
Setting 

For face-to-face training: Circular arrangement of seats in order 
to facilitate discussion. 

Trainers’ role To facilitate the discussion and to guide the discussion in to the 
themes that are developed in the Guide. 

 

 

https://www.mentimeter.com/
https://www.mentimeter.com/
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Development activities 

Activity 2: Awareness of messages 

Outline of the 
activity 
 
 
 

Trainer asks participants to write down a few messages or 
instructions that they remember they have gotten often from 
their caregivers when they were a child. Ask them: 

- How many messages from your caregivers do you 
remember?  

- What kind of messages were they? 
- Were they focused on your behavior, character, 

appearance?  
 

Categorise the messages in two categories: empowering and 
disempowering.  
 
Repeat the exercise but this time thinking about the messages 
they often send their children.   
Instruct them to think about them: 

- Are they similar to the ones they received when they 
were a child?  

- Are they completely different messages?  
- Are those the messages they want to send? 

The final step in this exercise is to turn the disempowering 
messages they send to children into empowering ones. It is 
optional if they want to read the example out loud. How would 
they sound? 
 

Materials  Flipchart, Board, Paint app or Notes app 

Resources from the 
Parent’s Learning 
Guide 

EMPOWERMENT SKILLS Learning Package p. 29 to 30.  

Estimated Time  20 minutes 

Environment/Room 
Setting 

Group sitting in a circle. 

Trainers’ role To be as honest as possible and to respect confidentiality. Let the 
learners know that it is a confidential environment in which they 
can write and say what they think or feel. 
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Practicing Activities (hands-on activity) 

Activity 3: Piotr’s Story- rehearsing the different roles 

Outline of the 
activity 
 
 
 

Take Piotr’s story (Skills4Parents learning guide p. 38) and share it 
with the learners.  

- Learners are divided in pairs. Each pair is given an example 
case study.  

- Ask each pair to write down what could be a reaction that is 
in the child’s best interest while having in mind positive 
discipline and emotional accessibility, one from the point of 
view of the child, the other from the point of view of the 
parent.  

- The person who is playing the parent tries to react according 
to what he or she has learned on the training.  

Materials  Copies of the case study for each group OR a screen to share the 
story for everyone to see.  
 

Resources from the 
Parent’s Learning 
Guide 

The full story and explanation on how to apply empowerment 
skills for its resolution can be found in the EMPOWERMENT 
SKILLS Learning Package p. 38-39.  

Estimated Time  20 minutes 

Environment/Room 
Setting 

Learners should have enough room so they can work in pairs, or 
in groups of three people.  

Trainers’ role To role play, children and parents and try to see what would be 
more preferable or less preferable reactions of a parent to a 
certain situation.    

 

 

Evaluation of Learning Outcomes 

Activity 4:  Self-Assessment 

Outline of the 
activity 
 
 
 

This self -reflection activity is a set of multiple-choice questions 
in which the participant should circle the correct answer. The 
answers are individual but will allow the trainer to recapitulate 
the main concepts developed during the training. This is an 
individual activity.  
-The trainer should explain that this is not an evaluation but a 
way for the learner to assess what they have learnt during the 
time spent together, ask questions if they want and for the 
trainer an opportunity to make sure that the main concepts have 
been understood.  

-The trainer hands out the questionnaire and leaves time for the 

learner to answer.  

-The trainer goes over all the questions and give the correct answer 

with explanations.  
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-The participants should be encouraged to ask questions.  
 
-The trainer’s role is to give handouts with questions and the 
participants answer on their own and to ask in the end their 
feedback on their answers, were the questions difficult to answer 
or easy. 

Materials  Handouts with questions on empowerment skills. 

Resources from the 
Parent’s Learning 
Guide 

EMPOWERMENT SKILLS Learning Package p.43 for the questions 
and p. 115 for the answers. 

Estimated Time  5 minutes 

Environment/Room 
Setting 

Sitting in a circle 

Trainers’ role To answer the questions and give feedback on it. 

 

Reflection and Closure activity 

Activity 5: Ask yourself 

Outline of the 
activity 
 
 
 

This activity aims to start a conversation with the learners to 
wrap up the training and encourage them to go further by make 
them question their parenting habits (p.28-29 of the learning 
guide).  
The role of the trainer is to facilitate and moderate the 
discussion. 

Materials  None 

Resources from the 
Parent’s Learning 
Guide 

Set of “ask yourself” questions p. 29 of the EMPOWERMENT 
SKILLS Learning Package.  

Estimated Time  10 minutes 

Environment/Room 
Setting 

Sitting in a circle 

Trainers’ role To discuss these questions and topics and to guide the parents.  
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MEDIATION SKILLS  
 

Why integrate this learning package in your work with parents? 

Mediation is taking place when parties discuss their disputes and reach a common solution. 

It is also one of the skills that parents have to use while parenting and one of the key skills 

that both parent and educator focus groups highlighted during the research phase of the skills 

for parents project between January to May 2020, notably by talking about the importance 

of listening skills, positive communication, self-reflection and empathy, which are core skills 

of any successful mediation process! 

Mediation skills applied appropriately really help the parents in fostering alliances and setting 

healthy boundaries in a way that shows respect for children and is beneficial for the entire 

family. Based on the Skills4Parents comparative report, the parents believe that first of all, it 

is important to develop listening skills, positive communication, self-reflection and empathy. 

As mediation is a very important skill for parents in their everyday life, it is essential to include 

this skill in trainings for parents. Thus, the parents will be equipped with a skill that will help 

them to resolve conflicts between their child and sibling(s), peers, and more.  

The training plan for the Mediation skills package follows the same logic as the 

Communication skills package and brings together parents and children as learners, following 

the whole-family approach adopted by the Skills4Parents consortium.  

  

 
“Mediation skills can be useful also when 

setting rules to children. Challenging rules is a 
good way to foster active citizenship and 

reflection in children, empowering them to 
think critically.” 

- Parent -S4P focus group 

 

https://skills4parents.eu/wp-content/uploads/2021/05/S4P_EUreport_Final-2.pdf
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Skills4Parents Learning Package: MEDIATION SKILLS 

Example of a Learning Plan 

 

Introductory activity 

Activity 1:   Brainstorming Activity on Mediation Skills  
Outline of the 
activity 
 
 
 

In order to gain a shared understanding and to assess the 
knowledge of the group the trainer asks the group to brainstorm 
on: 

- What do they think are the main skills for a good 
mediation, 

- what other skills would be a sub-category of these set of 
skills, why certain skills and not some others,  

- to try to make a definition of these skills and the 
importance, what could they result in.  

- The trainer asks adult learners to think about examples of 
when mediation is necessary, what makes a good 
mediator... 

 
In the case of a face-to-face training:  

- Write mediation on the whiteboard of the class. 
- Provide learners with sticky notes and ask them to write 

what comes to mind when they hear this term.  
- Once you have the responses then initiate and guide a 

discussion according to the responses.  
- Then proceed with giving a definition of the term which 

can be found in the Scene Setter of the Mediation Skills 
p.46 to 48; 
 

In the case of an online training:  
- Follow the same steps as above, but instead use the 

online tool Mentimeter to draw out responses from your 
learners.   

Materials  For face-to face training:  
- Flip chart 
- Sticky notes 

For online training:  
- Mentimeter 

Resources from the 
Parent’s Learning 
Guide 

MEDIATION SKILLS Learning Package p.46 to 48. 

Estimated Time  15 minutes 

Environment/Room 
Setting 

For face-to-face training: Circular arrangement of seats in order 
to facilitate discussion. 

Trainers’ role To facilitate the discussion and to guide the discussion to the 
themes that are developed in the guide.  

 

 

https://www.mentimeter.com/
https://www.mentimeter.com/
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Development activities 

Activity 2: Recognising our emotions in situation  
Outline of the 
activity 
 
 
 

During the mediation, it is important to consider feelings of the 
children and what their emotions are during an argument or a 
conflict. Thus, it is important for the children to be able to identify, 
but also to express the feelings they have at the moment of an 
argument or a conflict. This activity is already being suggested as a 
way to boost the communication skills of children in the 
COMMMUNICATION SKILLS Learning Package of this Handbook. 
However, we are proposing here another option that could be 
interchanged depending on the preference of the trainers and 
learner. 
 
 

- The trainer asks the parents to think about the following 
situation and about how they think their children would 
react to them:  

 
1. Their sibling/friend has taken their toy and will not give it 

back.  
2. Their sibling/friend has damaged their favourite book 

(see the second case study in the Mediating Skills 
Learning Package) and will not recover it, asking their 
own parents to provide them with a new one. 

3. They patiently wait to play a video or online game and 
the agreed time has come for them to play, but their 
sibling/friend just continues to play, even after you tell 
them that their turn is over. 

 
- After, think with the parents about the fictional situations 

fit for their family to discuss and reflect on with their 
children. Here are some situations proposed to talk about 
with the children from the perspective of the children: 

 
To take it further: if parents want to practice with their children 
after, you can instruct the parents to show their child the card in 
the Materials section (see below) during the discussion of the 
situation above and thus, reflect with them on this situation and 
how their process to solve the problem would look like. This 
would be also very valuable for a child to see the problem overall 
and not based on emotions for example. 
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Materials  

 

Resources from 
the Parent’s 
Learning Guide 

MEDIATION SKILLS  Learning Package case study p.60: Mediating 
conflicts between your children and their peers 
 
Before introducing this activity, the Activity 1 of the 
COMMUNICATION SKILLS Learning Package is advised, so that the 
parents have a basis for this activity in terms of children’s feelings 
and  expression. 

Estimated Time  30 minutes 

Environment/Roo
m Setting 

Room setting that enables discussion 

Trainers’ role To go through this activity with the learner and support them in 
implementing  it with their  own children. 

Additional 
resources/ Further 
reading 

- 5 Strategies to Help Kids Resolve Conflict: 
https://www.pbs.org/parents/thrive/5-strategies-to-help-kids-
resolve-conflict  

- How to Teach Kids Conflict Resolution Skills:  
https://www.counselorkeri.com/2019/03/04/teach-kids-conflict-
resolution/ 
 

 

Activity 3: How to set boundaries 

Outline of the 
activity 
 
 
 

This activity will be focused on providing the parents with an 
example of how to discuss with their children the matter of setting 
boundaries when in conflict. This will be an activity with cards 
based on four rules in setting boundaries as described in the 
MEDIATION SKILLS Learning Package. The parents will be presented 
with cards that provide correct information on setting boundaries 
in conflicts, but also false information on how to do so. 
 
There need to be cards made with each having these statements to 
discuss with children the correct and incorrect statements on how 
to handle conflicts in terms of setting boundaries (from the 
children’s perspective):  

https://www.pbs.org/parents/thrive/5-strategies-to-help-kids-resolve-conflict
https://www.pbs.org/parents/thrive/5-strategies-to-help-kids-resolve-conflict
https://www.counselorkeri.com/2019/03/04/teach-kids-conflict-resolution/
https://www.counselorkeri.com/2019/03/04/teach-kids-conflict-resolution/
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1. Don’t call each other names (correct). 
2. Respect each other (correct). 
3. Calmly explain what upsets you and why (correct). 
4. Listen without interrupting (correct). 
5. Toss out blame (incorrect). 
6. Interrupt (incorrect). 
7. Use absolutes (incorrect). 
8. Cross your arms (incorrect).  

These statements need to be printed in the form of cards (without 
the indication whether a statement is correct or incorrect). Then 
the parents can toss the cards and lay them on the table with the 
statements not visible. Then the parents can ask their child(ren) to 
check the statements one for one and ask them whether they are 
correct or not. After each statement can be discussed, led by the 
parents. The explanation on the correct statements can be found in 
the  MEDIATION SKILLS Learning Package (pages 49-50) and the 
incorrect statements can be discussed based on this image: 

 

Materials  - Computer; 
- Printer; 
- Paper; 
- Scissors; 
- Skills4Parents Learning Guide and the images shown above 

(the last two printed or online, whatever is convenient for 
parents).  

Resources from 
the Parent’s 
Learning Guide 

MEDIATION SKILLS Learning Package  (material on setting 
boundaries p.49 - 51).  

Estimated Time  30 minutes 

Environment/Ro
om Setting 

Any room setting suitable for using this activity with the cards. The 
most convenient would be somewhere where the parents can sit 
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with their children at a table to lay the cards and discuss them with 
the children. 

Trainers’ role To coordinate this activity and comment on their children’s 
answers to the statements with the help of the Skills4Parents Guide 
for  parents (Mediation Skills Learning Package , pages 40-51) and 
the image shown above. 

Additional 
resources/ 
Further reading 

- A Role-Play Activity to Teach Conflict Resolution: 
https://choices.scholastic.com/pages/ideabook/2016/11/a-
role-play-activity-to-teach-conflict-resolution.html  

- Conflict Resolution for Kids: 
https://www.centervention.com/conflict-resolution-for-kids/  

- Image for hand out: 
- https://choices.scholastic.com/pages/ideabook/2016/11/a-role-

play-activity-to-teach-conflict-resolution.html 

 

 

Practicing Activities (hands-on activity) 

Activity 4:  the Five Steps of Problem Solving technique 

Outline of the 
activity 
 
 
 

This activity is meant for the parents and their children to 
practice how the problems can be solved based on the Mediation 
Skills Learning Package) using a couple of fictional situations. 
These activities will be presented on printed cards. The parents 
are the ones who should lead the problem-solving process based 
on the Five Steps of Problem Solving from the MEDIATION SKILLS 
Learning Package  (page 59). 
 
 
These situations that could lead to parents mediating, could be 
presented on printable cards (they could differ based on the 
family situations): 
 

1. Jonathan and Jack were playing tag. Jonathan was the 
one who was supposed to tag, but when tagging Jack, he 
fell down and hurt his leg. Jack is now very upset with 
Jonathan, because his leg is hurting very badly. 

2. Luna and Nina are best friends and want to play with 
each other. Luna however wants to craft and Nina wants 
to play a board game. Both are upset because they want 
to do different things.  

3. Sandris is making silly noises in Baiba’s ear, which she 
really does not like and which makes her really 
frustrated.  

4. The siblings Marina and Jordi both want a whole slice of 
cake, but there is only one slice left. 

5. Jessica and Rosa are best friends, but Jessica said 
something really mean to Rosa. Rosa is now really upset. 
 

https://choices.scholastic.com/pages/ideabook/2016/11/a-role-play-activity-to-teach-conflict-resolution.html
https://choices.scholastic.com/pages/ideabook/2016/11/a-role-play-activity-to-teach-conflict-resolution.html
https://www.centervention.com/conflict-resolution-for-kids/
https://choices.scholastic.com/pages/ideabook/2016/11/a-role-play-activity-to-teach-conflict-resolution.html
https://choices.scholastic.com/pages/ideabook/2016/11/a-role-play-activity-to-teach-conflict-resolution.html
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Then, the parents should present the cards to their children with 
the content not being shown, so that the children can randomly 
choose one card to practice problem-solving with. The parents 
will then ask how their children would solve the problem, each of 
them assigned with a role (Jessica and Rosa from example 5 for 
instance), which steps would they take? By using the Five Steps 
of Problem Solving (P.59) which parents can also print for their 
convenience, the parents could guide their children in their 
problem-solving process for a certain situation. Thus, not only 
children learn the steps for a proper problem-solving, but the 
parents as well. 
 

Materials  - MEDIATION SKILLS Learning Package  (Five Steps of 
Problem Solving, page 58), 

- the printed cards with the fictional situations as in the 
Development section on the previous page,  

- computer, printer,  
- paper and scissors.  

Resources from the 
Parent’s Learning 
Guide 

MEDIATION SKILLS  Learning Package p.58   

Estimated Time  30 minutes 

Environment/Room 
Setting 

Whatever is comfortable for the parents and their children, for 
example while sitting on their couch.  

Trainers’ role To accompany the parents in their understanding of the 5 steps 
of conflict resolution.   

Additional 
resources/ Further 
reading 

Mediating siblings in conflict case study (page 59 in the 
Skills4Parents Learning Guide s MEDIATION SKILLS Learning 
Package).  

-   Helping kids handle conflict: 
https://kidshelpline.com.au/parents/issues/helping-kids-
handle-conflict  

- Sunshine parenting. (2021). 5 Steps to help kids resolve conflicts. 
Retrieved on 8th of November 2021 from 

 https://sunshine-parenting.com/5-steps-to-help-kids-
resolve-conflicts/ 

 
 

 

 

 

 

 

 

 

 

https://kidshelpline.com.au/parents/issues/helping-kids-handle-conflict
https://kidshelpline.com.au/parents/issues/helping-kids-handle-conflict
https://sunshine-parenting.com/5-steps-to-help-kids-resolve-conflicts/
https://sunshine-parenting.com/5-steps-to-help-kids-resolve-conflicts/


 

26 
Skills4Parents Handbook for Professionals – January 2022 

 

 

Evaluation of Learning Outcomes 

Activity 5:  Self-assessment 

Outline of the 
activity 
 
 
 

This activity will focus on everything learned with the previous 
activities and can be done by the professional and the learner 
(parent) or by the parent alone. The parents will be presented 
with five questions about the previous activities. These questions 
are multiple choice and when done with the professional, great 
incentives for discussions about the topics concerned. 
The questions are just a suggestion and can be adapted by the 
professional if they find this needed: 

1. Which of the questions, if answered by a child with a yes, 
defines a small problem? 
a) Do I need to get an adult involved? 
b) Can I move on with my day? 
c) Do I need to talk to someone about this? 

 
2. One of the don’ts in conflicts is crossing arms, what is the 

opposite action to do? 
a) Listen quietly 
b) Focus on right now 
c) Make eye contact 

 
3. What is one of the steps of problem solving? 

a) Choose one solution together and try it 
b) Act based on your first hunch 
c) Talk to someone about your problem 

 
4. What kind of problems can be identified with children 

when reflecting on them? 
a) Small problem, medium problem and big problem 
b) Parent related problem, child related problem, peer 

related problem 
c) School problem, home problem, sports problem 

 
5. What does it entail to listen quietly when having a 

conflict? 
a) Step into other person’s shoes even if you disagree  
b) Listening, but not really hearing the other person 
c) Not saying anything back to the one who is speaking 

Materials  - Previous activities  
- Mediation Skills Learning Package   
- Handout of the questionnaire 
- Paper and pen.  

Resources from the 
Parent’s Learning 
Guide 

MEDIATION SKILLS  Learning Package  

Estimated Time  30 minutes 
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Environment/Room 
Setting 

Whatever is comfortable for the parents (and professionals). 

Trainers’ role Answer the questions and give further explanations if required.  

 

Reflection and Closure activity 

Activity 6:  Ask yourself section 
Outline of the 
activity 
 
 
 

This activity is there for the parents to reflect on their mediating 
skills and their parenting overall. Here lies a great opportunity for 
the parents to reflect on their parental experience, which they 
have built on since the moment they have become parents. For 
more about that, see the MEDIATION SKILLS Learning Package, 
page 55, the Feeling comfortable in parenthood theory from 
Alice van der Pas. 
 
Ask the parents to reflect on how they solved conflicts between 
their children or their peers before: 

- What are they proud of?  
- What could they have done differently now they have 

worked on the mediation skills?  
- What are their greatest lessons learned from this 

learning package and the activities from this Handbook? 
 

Materials  None. 

Resources from the 
Parent’s Learning 
Guide 

 
MEDIATION SKILLS Learning Package pages 54-56 about Alice van 
der Pas’ parenting theory. 
 

Estimated Time  15 – 30 minutes 

Environment/Room 
Setting 

Whatever is comfortable for the parents and you as the 
professional for this reflection activity. 

Trainers’ role Help the parent to consider themselves as mediator and reflect 
on their mediating before, now and in the future. 
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PROBLEM SOLVING AND GOAL SETTING SKILLS  
 

Why integrate this learning package in your work with parents? 

Problem solving is an important part of adult life, and is a necessary skill for every parent. Problem 

solving and goal setting skills can help face the challenges that parenting brings for two main reasons. 

Firstly, these skills support parents in coping with everyday life situations that can occur with their 

children. Secondly, as children learn by imitation and by watching their parents, developing these skills 

with or in front of them constitutes a good example for children to follow. On the contrary, if parents 

take all decisions for their children without including them, the children will have less opportunities 

to learn and try out their skills.  

Problem solving skills are also essential to navigate the complex teenage years, when parents have to 

manage and cope with their children exploring their boundaries, when they start to develop their 

independence and when they set goals for their life. Problem solving and goal setting will be needed 

throughout life. We all have to solve problems every day, in work and social situations.  

Helping parents develop these skills should make them feel more comfortable and confident about 

situations and circumstances that may arise and will ensure that they engage better with their 

children. It can help improve the relationship in the family as the ability to set clear goals and solve 

problems can stop small issues from escalating into big ones, and can therefore have an important 

impact on the wellbeing of the whole family.   

As a professional working with parents and families, you are in the best position to help parents you 

are working with to develop these skills and learn how to manage problems.  
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Example of a Learning Plan based on Skills4Parents Learning 

Package: PROBLEM SOLVING SKILLS 

Introductory activity 

Activity 1:  Brainstorming activity on problem solving  

Outline of the 
activity 
 
 
 

In order to set the tone for the rest of the training, you can begin 
with a brainstorming activity related to the term Problem 
Solving.  
 

- Write “Problem Solving” on the whiteboard of the class. 
- Provide learners with sticky notes and ask them to write 

what comes to mind when they hear this term.  
- Once you have the responses then initiate and guide a 

discussion according to the responses.  
- Then proceed with giving a definition of the term which 

can be found in the Scene Setter of the Problem Solving 
and Goal Setting Learning Package (p.66-68).  
 

Materials  - Whiteboard 
- Sticky notes 

  

Resources from the 
Parent’s Learning 
Guide 

Skills4Parents Learning Guide Learning package on PROBLEM 
SOLVING AND GOAL SETTING SKILLS Learning Package p. 64 to 
85. 

Estimated Time  15 minutes 

Environment/Room 
Setting 

For face-to-face training: Circular arrangement of seats in order 
to facilitate discussion 

Trainers’ role Participate in the  discussion  

 

Practicing Activities (hands-on activity) 

Activity 2: Desert Island Survival Game 
Outline of the 
activity 
 
 
 

Once the definitions are clear, this activity is useful to start a 
training. It gives a clear vision that everyone has different priorities 
and that using problem solving skills in order to approach a difficult 
situation may lead to different results that can all be effective and 
valuable. It stresses the importance of the process over the result.   
 

- Ideally, split the learners into several groups.  
- The trainer sets the scene, the group is stranded on a desert 

island and they must agree on what to do to organise their 
survival.  

- The trainer hands out the list of tasks and asks the 
participants to arrange them by order of priority.  

- All group members must agree on the order of the steps to 
ensure survival and to be able to explain the reasoning for 
the order of each step while ranking the actions. 

- After some time, open up a discussion with following 
questions: 
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 How did we reach this decision? 
 What kind of problem solving did we use? 
 Was the decision unanimous? 
 What are our priorities? 
 Can we find a common ground?  

 
There are no wrong or right answers here but this game can help to 

strengthen decision making and goal setting as a group! 
 

 

Materials  - Pen, pencil, paper; 
- Whiteboard.  

Resources from the 
Parent’s Learning 
Guide 

PROBLEM SOLVING AND GOAL SETTING SKILLS Learning Package 
p. 82   

Estimated Time  30 minutes 

Environment/Room 
Setting 

No specific requirement 

 

 

 Activity 2: Practice with key tips and pointers 

Outline of the 
activity 
 
 
 

This activity is an occasion to practice the notions that you have 
been giving to your learners. It will provide a real life situation that 
learners have to develop using the cards provided. 
 
-Ideally, split the learners into several groups.  
 
-Give each participant (or in group) a card with a problem solving 
tip.  
 
-The learner must develop a scenario in which they will apply this 
tip to solve a problem with their children and explain why this is 
the best option.  
 
-All the learners can then gather and exchange on the different 
solutions.  
 

Tip: This can easily be turned into a role play if appropriate. 
 

Materials  - Cards hand-outs; 
- pencils, paper, pen. 

Resources from the 
Parent’s Learning 
Guide 

PROBLEM SOLVING AND GOAL SETTING SKILLS Learning Package 
P. 83-84 

Estimated Time  30 -45 minutes 

Environment/Room 
Setting 

Face to face. Make sure there is enough space to play the 
scenario and that groups can be created. 
Online:  make them write the script and read it out.  

Learners’ role Develop a scenario using the problem solving approach 
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Activity 3:  Problem solving in the family – when children don’t call when they are 
late 

Outline of the 
activity 
 
 
 

Take Dante and Sam’s story (Learning Guide p. 76) and share it 
with your learners.  

- Divide learners into 4 groups (this may vary depending 
on the number of your learners, so adjust accordingly).  

- Ask participants to read the story in their own time and 
answer the following questions (10 min) :  

1. What are the problems that Sam and Dante are facing 
and why? 

2. Why is it difficult for Sam to make Sam to listen to him? 
3. How to solve the situation applying the problem solving 

skills?  
- Then have each group presents their answers to the 

whole class and continue with a discussion. (15 minutes)  
Additional question for everyone: Can you relate with this situation? 
If yes then how? 
 

Materials  Pen, pencil, paper, whiteboard (jam board if online) hand-outs of 
the selected case study 

Resources from the 
Parent’s Learning 
Guide 

PROBLEM SOLVING AND GOAL SETTING Learning Package p.75 to 
79. You can also refer to another case study from the package or 
another learning package, for example the Rossi Family example 
p.70 to 72.  

Estimated Time  30 minutes 

Environment/Room 
Setting 

This activity can be held online or face to face, as well as an 
individual or group work.  

Trainers’ role Facilitate instructions, help out learners and participate in the 
discussion. 

 

Evaluation of Learning Outcomes 

Activity 4: Self-assessment 

Outline of the 
activity 
 
 
 

This self -reflection activity is a set of multiple-choice questions 
in which the participant should circle the correct answer. The 
answers are individual but will allow the trainer to recapitulate 
the main concepts developed during the training. This is an 
individual activity.  
-The trainer should explain that this is not an evaluation but a 
way for the learner to assess what they have learnt during the 
time spent together, ask questions if they want and for the 
trainer an opportunity to make sure that the main concepts have 
been understood.  

-The trainer hands out the questionnaire and leaves time for the 

learner to answer.  
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-The trainer goes over all the questions and gives the correct 

answer with explanations.  

-The participants should be encouraged to ask questions.  

Materials  - Questionnaire hand out; 
- Pen;  
- Whiteboard optional for the answers.  

Resources from the 
Parent’s Learning 
Guide 

Skills4parents learning guide p.85 for the questions and p. 118 
for the solutions 

Estimated Time  10 minutes for the questionnaire – 30 minutes for the 
explanation  

Environment/Room 
Setting 

Online or in presence 

Learners’ role To fill in the questionnaire and to self-assess the knowledge 
acquired through the training. 
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DIGITAL SKILLS  
 
Why integrate this learning package in your work with parents? 

 

With the fast development of information and 

communication technology (ICT) the number of 

internet and digital device users is increasing by the 

minute. Children born in the 21st century are 

considered “digital natives” and are able to adapt to the 

digital world, shortly after their birth, and tend to grow 

up considering the internet and digital devices as vital 

elements of their lives. Parents need to constantly 

catch up with their children’s digital technology 

knowledge and use, and become role models in terms 

of ICT use as children tend to imitate them especially during their early development years. Hence, 

improving parents’ digital skills is essential in order for them to effectively take advantage of the 

parenting opportunities that digital devices have to offer, while also become aware and prepared to 

face the dangers and drawbacks that accompany excessive technology and screen use.  

During the initial stage of the Skills4Parents project, the consortium conducted research and focus 

groups with parents and professionals that work with parents to identify their needs. Parents involved 

in the Skills4Parents focus groups and interviews expressed that they have difficulties with 

communication and with setting boundaries. As stated in the project’s European Comparative report 

parents experience challenges related to exhaustion, poor work-life balance and difficulties in 

managing time. The pandemic has brought about more challenges related to regulation of screen time 

and especially parents of older children mentioned that it has become extremely difficult for them to 

monitor their children’s behaviour online. Parents require relevant sources of information on trends 

in the online world and guidance on what things they should monitor closely.  

Thus, this module is highly important as it provides parents with knowledge and tips on how to 

manage their children’s screen time use and educate them on the basics of cybersecurity so that they 

can recognise and prevent cybersecurity attacks.   

  

 

Considering the speed with which new social 
media and apps are introduced in our life and in 
the life of our children, it is fundamental for us 

parents to stay updated and informed.  

Parent - S4P Focus Group  

https://skills4parents.eu/wp-content/uploads/2021/05/S4P_EUreport_Final-2.pdf
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Skills4Parents Learning Package: DIGITAL SKILLS  

Example of a Learning Plan  

 

Introductory activities 

Activity 1:  Brainstorming activity on Digital Parenting 

Outline of the 
activity 
 
 
 

In order to set the tone for the rest of the training, you can begin 
with a brainstorming activity related to the term Digital 
Parenting.  
 
In the case of a face-to-face training:  

- Write digital parenting on the whiteboard of the class. 
- Provide learners with sticky notes and ask them to write 

what comes to mind when they hear this term.  
- Once you have the responses then initiate and guide a 

discussion according to the responses.  
- Then proceed with giving a definition of the term which 

can be found in the Scene Setter of the Digital Skills 
Learning Package (p. 88-89).  

- Continue with more information about digital parenting 
provided on p. 88-89 of the Learning Guide.  

In the case of an online training:  
- Follow the same steps as above, but instead use the 

online tool Mentimeter to draw out responses from your 
learners.   

 

Materials  For face-to face training:  
- Whiteboard 
- Sticky notes 

For online training:  
- Mentimeter  

Resources from the 
Parent’s Learning 
Guide 

DIGITAL SKILLS Learning Package p. 88-90 

Estimated Time  15 minutes 

Environment/Room 
Setting 

For face-to-face training: Circular arrangement of seats in order 
to facilitate discussion. 

Trainers’ role Participate in the  discussion  

Additional 
resources/ Further 
reading 

- Digital Parenting: Raising and Protecting Children in 
Media World: 
https://www.intechopen.com/books/parenting-studies-
by-an-ecocultural-and-transactional-perspective/digital-
parenting-raising-and-protecting-children-in-media-
world  

 

 

 

https://www.mentimeter.com/
https://www.intechopen.com/books/parenting-studies-by-an-ecocultural-and-transactional-perspective/digital-parenting-raising-and-protecting-children-in-media-world
https://www.intechopen.com/books/parenting-studies-by-an-ecocultural-and-transactional-perspective/digital-parenting-raising-and-protecting-children-in-media-world
https://www.intechopen.com/books/parenting-studies-by-an-ecocultural-and-transactional-perspective/digital-parenting-raising-and-protecting-children-in-media-world
https://www.intechopen.com/books/parenting-studies-by-an-ecocultural-and-transactional-perspective/digital-parenting-raising-and-protecting-children-in-media-world


 

35 
Skills4Parents Handbook for Professionals – January 2022 

 

Development activities 

Activity 2: Excessive Screen time Use: Nikita’s Story  
Outline of the 
activity 
 
 
 

Take Nikita’s story (Skills4Parents Learning Guide p. 91) and 
share it with your learners.  

- Divide learners into 4 groups (this may vary depending 
on the number of your learners, so adjust accordingly).  

- Ask participants to read the story in their own time and 
answer the following questions (10 minutes) :  

4. What are the problems that Nikita is facing and why? 
5. Why is it difficult for her children to listen to her? 
6. What are the effects of excessive screen time use on her 

daughter? 
7. What are the effects of excessive screen time use on her 

son? 
- Then have each group present their answers to the 

whole class and continue with a discussion. (15 minutes)  
- Additional question for everyone: Can you relate with 

Nikita’s situation? If yes then how? 

Materials  -Copies of Nikita’s story for each group OR a screen to share the 
story for everyone to see.  
- Print out copies of the questions 

Resources from the 
Parent’s Learning 
Guide 

DIGITAL SKILLS Learning Package p. 91 (Nikita’s Story)   

Estimated Time  30 minutes 

Environment/Room 
Setting 

Arrange the seats according to the number of groups that you 
will create.  

Trainers’ role Facilitate instructions, help out learners and participate in the 
discussion 

Additional 
resources/ Further 
reading 

- Video on how Social Media affects the brain: 
https://www.youtube.com/watch?v=HffWFd_6bJ0 

- Video : Why Screen Time For Kids Needs To Be 
Controlled : 
https://www.youtube.com/watch?v=CnFHY16KJXY  

- Video: Consequences for kids' of endless screen time: 
https://www.youtube.com/watch?v=6bCCDGZyC0I  

 

 

 

 

 

 

 

 

https://www.youtube.com/watch?v=HffWFd_6bJ0
https://www.youtube.com/watch?v=CnFHY16KJXY
https://www.youtube.com/watch?v=6bCCDGZyC0I
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Activity 3: Excessive Screen Time Use: Guess the ideal amount of screen time by age 

Outline of the 
activity 
 
 
 

Use the table on p. 96 of the Learning Skills4Parents, by the 
American Academy of Child and Adolescence Psychiatry, as 
reference and create a new table without the ideal amount of 
screen time. 

-Ask learners to guess the ideal amount of screen time according to 
age.   

- Draw out responses and ask them if this is realistic and how much 
time their children spent when they were at that age.  

Materials  -Print out the table on p.96 without the ideal amount of screen 
time.  

Resources from the 
Parent’s Learning 
Guide 

DIGITAL SKILLS Learning Package p. 96 (Ideal amount of screen time 
by age table)  

Estimated Time  15 minutes  

Environment/Room 
Setting 

For face-to-face training: Circular arrangement of seats in order to 
facilitate discussion 

Trainers’ role Facilitate instructions and guide discussion  

 

Activity 4: Brainstorming activity: Activity Jar: non-screen time activities 

Outline of the 
activity 
 
 
 

For this activity you can divide learners into 2 groups or ask them to 
complete the activity individually.  

-Each group has 2 minutes to write down on the sticky notes as 
many non-screen time activities as possible.   

- Next ask them to present their activities to the rest of the class and 
develop a discussion. Ask them questions like: How many of these 
activities do you actually do with your family? Which ones would 
you like to explore?  

- Extra tip: ask parents to do this activity with their children and 
write down the activities on small pieces of paper. The next step is 
to add the activities in an activity jar and keep it in their house. 
Every time they want to get an idea of what to do as a family, they 
can pick an activity from the jar.  

Materials  - Sticky notes/pieces of paper cut into small pieces 
- A jar 

Resources from the 
Parent’s Learning 
Guide 

DIGITAL SKILLS Learning Package p.97 

Estimated Time  15 min  

Environment/Room 
Setting 

Arrange the seats according to the number of groups that you will 
create. 
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Trainers’ role Study p. 97 of the Skills4parents Learning guide, provide instructions 
and guide discussion  

 

Practicing Activities (hands-on activity) 

Activity 5: Media Time Calculator & Family Media Plan 

Outline of the 
activity 
 
 
 

After you have gone through the material on p.95-96 of the Guide 
which is about Screen Time Management, you can move on with a 
hands-on activity so parents can calculate the time their family 
spends on screens and then create their own family media plan.  

- Help them navigate through the Media Time Calculator 
- Help them set new goals and develop a new family media 

plan  
- Extra tip: Advise them to print out the family media plan that 

they have created and stick it on their fridge so that they can 
keep it as a reminder.  

Materials  - Media time Calculator & Family Media Plan: 
https://www.healthychildren.org/English/media/Pages/defa
ult.aspx#wizard  

Resources from 
the Parent’s 
Learning Guide 

DIGITAL SKILLS Learning Package p.95-96  

Estimated Time  40 minutes  

Environment/R
oom Setting 

Ideally each learner should have access to a laptop or tablet.  

Trainers’ role Navigate and get familiar with the Media Time Calculator  

Additional 
resources/ 
Further reading 

- StayFree App: Screen time tracker & Limit app usage: 
https://stayfreeapps.com/ 

- Article: 25 Conversations to Have with Kids about Screens: 
https://www.screenfreeparenting.com/25-conversations-
kids-screens/  

 

Activity 6:  The importance of Online Safety: Create a strong password 

Outline of the 
activity 
 
 
 

Highlight the importance of online safety and introduce the tips for 

creating a strong password from p.103 of the Skills4Parents Learning 

Guide.  

- Watch the video RBC Cyber Security - Powerful Passwords: 
https://www.youtube.com/watch?v=IhlXtBNNuKs for 
additional tips and then ask parents to follow the tips and 
create strong passwords for their accounts.  

Materials  RBC Cyber Security - Powerful Passwords: 
https://www.youtube.com/watch?v=IhlXtBNNuKs  

Resources from the 

Parent’s Learning 

Guide 

DIGITAL SKILLS Learning Package p. 103 

Estimated Time  15 minutes  

https://www.healthychildren.org/English/media/Pages/default.aspx#wizard
https://www.healthychildren.org/English/media/Pages/default.aspx#wizard
https://stayfreeapps.com/
https://www.screenfreeparenting.com/25-conversations-kids-screens/
https://www.screenfreeparenting.com/25-conversations-kids-screens/
https://www.youtube.com/watch?v=IhlXtBNNuKs
https://www.youtube.com/watch?v=IhlXtBNNuKs
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Environment/Room 

Setting 

Circular arrangement of seats in order to facilitate discussion 

Trainers’ role Provide instructions and check if they have created strong passwords.  

Additional 

resources/ Further 

reading 

- Video: How to help children share safety and protect their 
data | Internet Matters: 
https://www.youtube.com/watch?v=rbjQ62qPRQ4&t=1s  

- Video: How to monitor children data and identity online | 
Internet Matters: 
https://www.youtube.com/watch?v=iSaNEmKmln4&t=31s  

- Article: Internet Safety for Kids: How to Protect Your Child 
from the Top 7 Dangers They Face Online: 
https://usa.kaspersky.com/resourcecenter/threats/top-
seven-dangers-children-face-online  

 

 

Activity 7: The importance of Online safety:  Phishing Quiz 

Outline of the 
activity 
 
 
 

After you have gone through the theory about Phishing it’s now time 

for your learners to check out if they can spot phishing emails.  

- Use the phishing quiz and go through the first two emails together 

and ask your learners to give reasons to why they think an email is 

legit or a hoax. Explain and make sure they understand.  

-  Let them complete the rest of the test in their own time and check 

their scores at the end.  

- Go through the wrong answers together and explain.  

Materials  Phishing Quiz: https://phishingquiz.withgoogle.com/  

Resources from the 

Parent’s Learning 

Guide 

DIGITAL SKILLS Learning Package p. 106  

Estimated Time  20 minutes  

Environment/Room 

Setting 

Ideally each learner should have access to a laptop or tablet. 

Trainers’ role Give instructions for the quiz. Provide guidance and hints to the 

learners.  

 

 

 

 

 

https://www.youtube.com/watch?v=rbjQ62qPRQ4&t=1s
https://www.youtube.com/watch?v=iSaNEmKmln4&t=31s
https://usa.kaspersky.com/resourcecenter/threats/top-seven-dangers-children-face-online
https://usa.kaspersky.com/resourcecenter/threats/top-seven-dangers-children-face-online
https://phishingquiz.withgoogle.com/
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Evaluation of Learning Outcomes 

Activity 8: Overall assessment quiz of the Digital Skills Module 

Outline of the 
activity 
 
 
 

At the end of the Digital Skills Module use the quiz on p. 109-110 
of the Skills4Parents Learning Guide to assess your learners’ 
knowledge. For online trainings you can do the quiz with Kahoot.  

Materials  - Copies of the quiz 
Or 

- Access to a digital device to do the quiz via kahoot 

Resources from the 
Parent’s Learning 
Guide 

DIGITAL SKILLS Learning Package p.109-110 

Estimated Time  15 minutes  

Environment/Room 
Setting 

Normal setting  

Trainers’ role Give instructions for the quiz, monitor during the quiz, and go 
through the answers once the learners have finished.  

 

Reflection and Closure activity 

Activity 9: Digital Health and Wellness quiz 

Outline of the 
activity 
 
 
 

In order for your learners to reflect on their own Digital Health and 
Wellness ask them to complete this quiz: 
https://plato.algonquincollege.com/ac-
library/healthWellness/story_html5.html  

- You can use this as part of the last session of the training for 
reflection and to spike a final discussion about the things 
learned from the module as well for discussing the learners’ 
future goals and steps.  

Materials  Digital Health and Wellness Quiz: 
https://plato.algonquincollege.com/ac-
library/healthWellness/story_html5.html  

Estimated 
Time  

30 minutes  

Environment
/Room 
Setting 

Ideally each learner should have access to digital device to complete 
the quiz.  
 Circular arrangement of seats in order to facilitate discussion 

Trainers’ role Provide instructions and facilitate discussion.  

Additional 
resources/ 
Further 
reading 

- Are you web aware? A checklist for parents: 
https://mediasmarts.ca/sites/default/files/pdfs/tipsheet/Are-
you-webaware-checklist-parents.pdf  

- Family Online rules & tips: 
https://mediasmarts.ca/sites/default/files/pdfs/tipsheet/TipSh
eet_FamilyOnlineRules.pdf    

 

  

https://plato.algonquincollege.com/ac-library/healthWellness/story_html5.html
https://plato.algonquincollege.com/ac-library/healthWellness/story_html5.html
https://plato.algonquincollege.com/ac-library/healthWellness/story_html5.html
https://plato.algonquincollege.com/ac-library/healthWellness/story_html5.html
https://mediasmarts.ca/sites/default/files/pdfs/tipsheet/Are-you-webaware-checklist-parents.pdf
https://mediasmarts.ca/sites/default/files/pdfs/tipsheet/Are-you-webaware-checklist-parents.pdf
https://mediasmarts.ca/sites/default/files/pdfs/tipsheet/TipSheet_FamilyOnlineRules.pdf
https://mediasmarts.ca/sites/default/files/pdfs/tipsheet/TipSheet_FamilyOnlineRules.pdf
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